
 

 

       

      

Department Sales and Marketing 

Job Title Account Manager 

Reports to Director of Sales & Marketing   

Salary:  
Base + 
Commission 

 
Type of position: 

  Full-time          Part-time 

 

Hours   _40_ / week 

   Exempt       Nonexempt 

GENERAL DESCRIPTION 

General Summary of the Position:   
 
The Account Manager is responsible for developing sales strategies to successfully increase PDT sales, profitability and exposure through 
managing sales and relationships with current and future PDT customers throughout assigned territory(ies). 
The successful Account Manager will increase PDT business growth by managing and negotiating with customer accounts, generating leads, 
qualifying prospective clients, and promoting  sales of all PDT products and services. As a competitive outside sales representative, this 
position is responsible for sourcing and generating new sales opportunities and closing sales to achieve PDT sales and revenue goals. 
 
 
Essential functions and responsibilities: 
 
Implements strategic sales plans as strategized by Sales & Marketing team to achieve PDT growth objectives. .  

Develops and maintain relationships with PDT Distributors to continuously improve and sustain PDT presence within respective territory(ies). 
Establishes and maintains relationships with industry influencers, key opinion leaders, and strategic partners within respective territory(ies). 
Meets with distributors, or special accounts to build and maintain relationships, negotiate, and close deals. 
Meets and works with special markets avenues within the dental industry to encourage PDT expansion. Implements sales into several 
markets, including but not limited to: dental schools, dental hygiene schools, dental specialty schools, dental assisting schools, DSOs, Group 
Practices, Government Health Centers, Community Health Centers, and others. 
Improves customer satisfaction by  providing prompt response to customer needs and inquiries  as well as anticipate customer needs.  
Help facilitate the ease of new PDT customers and provide customer service to all customer accounts within respective territory(ies). 

Works with customers to ensure the timely and successful delivery of PDT products and services, while adhering to the needs and requests 
of the customer.  . 
Increases  revenue by managing and negotiating with clients, generating leads, qualifying prospects and managing sales of PDT products 
and services. 
 Serves as main contact for every customer within assigned territory(ies) to assist with any customer issues or questions. 
Builds and maintains strong, long-lasting customer relationships within assigned territory(ies) 

Develops sales strategies to attract new customers. 
Be familiar with, and research sales competition to ensure PDT is exceeding and adapting to the trends of the region. 

Communicates clearly the progress of monthly/quarterly initiatives to internal and external stakeholders. 

Forecasts and tracks key account metrics. 

Prepares quarterly sales report showing sales volume, potential sales, and areas of proposed client base expansion.  

 

Attends all meetings with an open mind and willingness to learn. 
Must be able and willing to perform all duties as assigned by Director of Sales & Marketing. 
Must have ability to meet attendance schedule with dependability and consistency. 
Have ability to travel, both domestically and internationally.  
 
Job Knowledge, Skills and Abilities: 
 
Must be able to read and interpret documents such as procedure manuals, work instruction, software manuals.  Must have ability to 
understand and carry out written and oral instructions.   
Time management and meeting multiple deadlines. 
Must be computer proficient with Microsoft Office, especially Excel. 
Must be professional and courteous in all communications. 
Must show initiative and be a self-starter. 
Ability to work in a fast-paced, demanding environment, with multiple and changing priorities while maintaining strong attention to detail. 
Strong interpersonal and team player skills with an ability to communicate at all levels of an organization both internally and externally. 
Proven written and verbal communication skills, as well as exceptional organizational skills. 
 

  



 

 

Department Sales and Marketing 

Job Title Account Manager 

Reports to Director of Sales & Marketing   

WORK EXPERIENCE REQUIREMENTS 

Success factors/job competencies: 
Commitment to the values of PDT-Promotes a safe and inclusive environment that provides for the open exchange of ideas and the virtues 
of integrity and honesty. 
Collaboration and Teamwork-Supports a positive team environment in which members participate, respect and cooperate with each other to 
achieve desired results. 
Excellent interpersonal and communication skills-Ability to present and receive information, ideas and concepts in a respectful manner. 
Time management-Ability to organize and manage multiple priorities 
Judgment-Makes sound decisions, bases decisions on fact rather than emotion, analyzes problems carefully, , and uses logic to reach 
solutions.   
Continuous Improvement-Proactively looks for opportunities to improve the way in which work is carried out at an individual or team level. 
Critical Thinking-Uses resources and tools available to reach solutions and answer questions in a thorough and efficient manner.   
 
Physical demands and work environment: 
 
 The physical demands and work environment characteristics described here are representative of those that must be met by an employee 
to successfully perform the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities 
to perform the essential functions. 
Physical demands: While performing the duties of this job, the employee may need to sit or stand as needed, use of hands to finger.  May 
require walking primarily on a level surface.  Reaching above shoulder heights, below the waist or lifting as required filing documents or 
storing materials.  Lifting and moving up to 80 lbs. 
Ability to travel within North America 
Work environment:  Ambient room temperatures, lighting and traditional office equipment as found in a typical office environment. 

 WORK EXPERIENCE REQUIREMENTS 

3-5 years Sales Experience 

Must become familiar with all products lines and customer base. 

Knowledge of QuickBooks preferred, but not required. 

Knowledge of ACT! [CRM] preferred, but not required. 

Knowledge of all aspects of Microsoft Office including Word, Excel and Power Point required. 

Knowledge of clinical dentistry and/or dental industry preferred but not required. 

Knowledge in key areas of social media marketing 

EDUCATION REQUIREMENTS 

High School diploma or GED 

Bachelor’s Degree in Marketing /Business preferred or equivalent years of work experience. 

 
 
 
 
 


